‘Opol Xpriong Tou TTPoypPAUHATOS SNPOCiEUa NG ASIOAOYHOEWY TWV XPNOTWV
‘Evapénioxuog: 01 AuyoucTou 2024

Or1 Trapévreg Opol xpriong SIETTOUV TNV TTapPOXH aEIOAOYACEWY KOl KPITIKWY TWV XPNOTWV TwV TTPOIOVIWV
Samsung oTnv I0Too€AIda Wwww.samsung.com/gr (@e&ng «To Mpdypaupa).

H 10100 €Aida wwww.samsung.com/gr (e@e€rg 1o “Samsung eshop”) TTapéxeTal ato TV Talpeia Samsung
Electronics EAAGG MovotrpéowTn Aviowupn Eicaywyikr kai Eptropikr) Etaipeia HAeKTpIKWVY Ko
HAektpovikwv Eidwv, n otroia edpevel otnv EAAGDa, A. Kneioiag 24A, Mapouol, T.K. 151 25, ye apiBud
F'EMH 009349401000 kai AOM 997802345 (£@e€ng “Samsung” 1 KEPEIGH 1] «EPAGN).

H diaxeipion (avaTrtuén, dnuocicuon, dlaxeipion, atrobrikeuan, eEutrnEETNoN) Tou lMpoy pdupaTog
TTpayuaTOTTOIEITal aTTO TNV €TaIpEia Bazaarvoice Inc. 10901 Stonelake Blvd, Austin, Texas, HIA.

1. XpAon Tou MNMpoypdupaTog

To Mpoypaupa ETTTPETTEI OTOUG XPNOTEG TWV TTPOIOVIWY Samsung va a@roouv o EINIKPIvI) agloAdynon
TOU TTPOIOVTOG TOUG. Mo auTo, Ol XPACTEG TTPETTEI VO CUUTTANPUWAOOUY HiId POpua agloAdynong
BaBuoAoywvrag To TTPoIGV Kal TTAPEXOVTIAG Mi KPITIKF OXETIKA HE TNV EUTTEIPIA TOUG HE TO TTPOIOV.

H Samsung armmodidel yeydAn onuacia oTig EINKPIVEIG, AEIOTTIOTES KPITIKEG Kal yIa TO AGYy0 auTd o1 XPrOTEG
TWV TTPOIOVIWY HAG PTTOPOUV VO Y PAWOUV Wi KPITIKI) HOVO agou £xouv ayopdoel i/kal XpnOIUOTTOINCEl TO
TIPOIOV TOUG KaI TO £X0UV KaTaXwpioel aTo Aoyapiaopd Toug Samsung account. EQooov £xouv
EVEPYOTTOINCEI TN ANYN ETTIKOMWMWY PAPKETIVVK, EVOEXETAI VO 0aG atTooTeiloupe €va email oTn
diIeuBuvon email TTou £XETE KaTaxwpioel oTov Aoyapiaopd ocag Samsung account, pe 1o otroio Ba
KOAEIOTE, EQOOOV TO ETTIOUMEITE, VO YPAWETE HIA KPITIKI) TOU €V AOYW TTPOIOVTOG PECW EVOG
utrepouvdéapou (link). Autdg 0 OCUVDECOG UTTOPET Va XpNoIJoTToiNBei povo pia popd.

Mo va KaTaxwpioeTe T TTPOIOV 0ag0To Samsung account:

1. Mrreite oTO0 samsung.com/gr

2. 2uvdebeite oTo Samsung Account 0og

3. EmAéy¢re TV evotnTa “Ta TTpoidvTa pou”

4. EmAEETe “KaTaxwpion”

5. AkoAouBroTe TIg 0dnyieg oTo avadudpevo TTapdBupo

Na va dnuUocIeUoETE Hia KPITIKA 0To Samsung eshop TTEETTEI va €ioTe 18 £TWV Kal dvw.

2. Odnyieg yia Tn ouvtagn agioAoynoswv

MapakaAoUpe AaBeTe uTTOWN oag Ta akdAouBa otav ypd@eTe TNV afloAdynon oag:

* BeBaiwbeite 611 N agloAdynon agopd Tpaypatikd 1o TTpoidv. Ti cagapéoel aTo TTPoIdV Kai yiat; Ti iowg
oag apéoel AiyoTepo aTo TTPoidy; Moieg Aemoupyieg xpnaIpoTTolEiTe () Ox1) Kai yiaTi. Edv emBupeite va pag
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AVOQEPETE KATTOIO BEPa TTOU OXETICETAI JE TNV TTapayyeAia oag i ge v eyyunon i v €§uttnpétnon PeTd
TNV TTWANCT, UTTOPEITE VA ETTIKOIVWVIOETE Padi Jag PE TOUG TPOTTOUG TTOU aVA@EPOVTal EQW.

* Mia pwToypa@ia propei va Kavel TNV agioAdynon oag Idiaitepa Xproiun yia GAAOUG KOTAVAAWTEG.
MapakaAoupe va €ioTe IBIAITEPA TTPOCEKTIKOI UE TO TTEPIEXOPEVO TTOU dNnooIeUeTE. MV poipddeaTe TimoTa
TIPOCWTTIKG, i OTTOI0dNTTOTE TTANPOYOpIa TTou Ba PTTOPOUCE va TAUTOTTOINOEl EGAG I TPITOUG, i va
QATTOKAAUWEI TOV TOTTO BIAPOVAG OOG.

» AioTnprioTe TNV agioAdynon O0ag TUTTIKA, OKOPA Ki av OgV €I0TE IKAVOTTOINUEVOI UE TO TTPOIOV. To OXOAIO
00G ) TO OXETIKO TTEPIEXOUEVO OAG TTPETTEI VO OUHUHOPQPWVETAI PE TOUG OPOUG TTOU TTPORAETTOVTAN OTNV
evotnTa 3 Twv Tapoviwv Opwv Xpriong.

* [paywre TV afloAdynon oag otnv EAANVIKA yYAWwooa. Aev uTTopoUpe va dnUocieUoOUNE agioAdynon
ypauuévn og GAAn yAwooa.

3.Ymoxpewoeig Tou XpAoTn
YTtroBdaAAovTag v agloAdynaor cag oTo TTAaicio Tou [MNpoypdupaTtog eyyudoTe OT
*cioTe Avw Twv 18 £TWV KAl £XETE TTARPN OIKAIOTTPAKTIKA IKAVOTNTA,

*€i0TE O ATTOKAEIOTIKOG OUVIAKTNG KAl KATOXOG TWV BIKAIWPATWY TTVEUPATIKNG IBIOKTNCI0G Tou
TTEPIEXOPEVOU TTOU UTTORGAAETE GTO TTAQiTIO Tou Mpoy paupaTog,

*TO TTEPIEXOMEVO TTOU UTTORAAAETE 0TO TTAQiTIO Tou [MpoypdupaTtog dev TTPoo BAAAEITA OIKAIWUOTA Oag
OTNV TTPOCWTTIKOTNTA TTou TTpoBAETTOoVTal aTTd T dpBpa 57 €11. A.K. 0UTeE Kal T0 NOIKG 0ag dIKaiwa,

*OA0 TO TTEPIEXOMEVO TTOU UTTORAAAETE GTO TTAQiTIO Tou IMpoypduuaTtog eival akpIREG,

°n XPNaon Tou TTepIEXOMEVOU TTOU UTTORAAAETE oTO TTAiCI0 Tou [MpoypduuaTog dev TTapaBIalel Toug
Tapovreg Opoug xprnong kai dev Ba TTpokaAéael BAGRN o€ Kavéva GTOPO A OvIOTNTA,

*£XETE XPNOIMOTTOINCEI 1] ayOopACEITO TTPOIOV TTOU AEIOAOYEITE KAl TO TTEPIEXOUEVO TTOU UTTORBAAETE EKPPALEI
TNV TTPOCWTTIKM EUTTEINIA GOG OXETIKA HE TN XProN TOU TTPOIOVTOG.

Mepamépw oupwveite OTi dev Ba UTTORBAAAETE agloAdynon TTou:

egival Weudng, TTapaTrAavnTiKA 1| E0QAAPEVN, avTiBETN TTPOG TOUG I0XUOVTEG KAVOVEG Kal VOUOUG 1 TO
oKkoTTé Tou [Npoy pdupaTog,

sTrapafidderfy eival avriBetn 1POG TN dnudacia TaG&n ) Ta XpnoTd Aen. Ta oxOAia TTou yivovtal, ol EIKOVEG, Ol
QWTOYPaYieg, Ta Bivieo Kal To AOITO TTEPIEXOUEVO TTOU QVAPTATAI TTPETTEI VO Eival AIOTTPETTA KAl VO
a@opoUV aTTOKAEIOTIKA TOV XpAoTn,

*TTapafIdlel Ta OIKAIWKOTO TIVEUMATIKAG A BIOUNXOVIKAG IBI0KTNTIOG TPITWY, TO EUTTOPIKG aTTdpPNTO, TA
OIKQIWKATA TNG TTPOCWTTIKOTNTAG A IBIWTIKOTNTAG TPITWVY /KAl TNV €IKOVA TPITWV 1 BAGTTTEI TNV €IKOVA A} TN
@RMN €VOG OAPATOG 1 OTTOIOUBATTOTE AAAOU VOUIKOU TTPOC WTTOU,

*TTEPIEXEI TIPOOWTTIKEG TTANPOYOpIES (ovopaTa, diEUBuUvVan NAEKTPOVIKOU TaxUDPOMEIOU, TaXUOPOHIKN
dIeuBuvaon, apiBPG TNAEPUWVOU K.ATT.) TTOU ETTITPETTOUV TNV TAUTOTTOINON £VOG XPAOTN 1} TNV TaUTOTTOINCN
TPITOU TTPOCWTTOU,
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ecival UTTOTIUNTIKA, SUCENUICTIKA, UBPIOTIKA, Goepvn, Biain, patoIoTKh, XPNOIMOTTOIETAl VIO OKOTTOUG
QTTEINAG N TTAPEVOXANONG, PE OTTOIOVOATTOTE TPOTTO, UTTOKIVEI TO MIOOG, Bia, auTokTovia, PATOIoHO, EEUMVET
eyKAAuaTa TToAépou A eykKAAUaTa Katd TNG avBpwTTdTNTAG, UTTOKIVEI DIOKPIOEIG KOTA TTPOCWITOU 1 OpAdaG
TIPOCWTTWV AGYW TNG £BVIKOTNTAG, TNG Bpnokeiag, TNG QUAAG, Tou aefouaAikol TTpocavaToAiouoU 1 NG
avaTTNEIaG TOUG, £XEI TTOPVOYPOQPIKO XAPAKTAPA, UTTOKIVEI aTn SIGTTPAgN £yKAAUATOG, AdIKAKATOS 1
TPOMOKPATIKAG EVEPYEIQG,

eyia TNV oTroia AdBaTte atrolnuiwon A avrapoiRr, i Ye otroiodnTrote AAAO TPOTTO KaBodNYyNBNKaTE 1
ETTNPEOOTHKATE VA YPAWETE TNV AGIOAOGYNOT 0AG ATTO PIO OUYKEKPIPEVN OTITIKA ywvia (VI TTapAadely o dev
TPETTEI VO €ioTe UTTAAANAOG, ouvepydTng I va €xete AaBeldwpedv deiypata f va gioTe influencer Tng
Samsung),

*TrePIAABAvEl OTTOIECONTTOTE TTANPOPOPIEG TTOU TTAPATTEUTTOUV O€ GAAEG I0TOOEAIDEG, DleuBUvo el emall,
TTANPOPOPIEG ETTIKOIVWVIAG 1) apIBUOUG TNAEQWVOU, TTOU TTEPIEXEI I0UG UTTOAOYIOTWY | AAAQ TTpoy pAupaTa
Il apxeia TTou eVOEXETAI va TTPOKAAECOUV BAGRN O€ UTTOAOYIOTEG.

O Xpriotng deopeleTal OTI £XEI AYOPATEI T £XEI XPNOIUOTTOINCEl TTPAYUOTIKA TO TTPOIOV YIa TO OTTOI0
TTapéXel TNV agloAdynon Tou/Tng.

MapakaAoUpe onUEIWOTE OTI JETA TNV UTTOROAN TNG a&ioAOynong oag, dev Ba ptropeite va aAAGgeTe 1 va
dlaypdweTe TNV agloAdynon oag. H a&ioAdynor oag Ba dnuooieuBei cuviBws eviog 2 éwg 4 epyadiuwy
NUEPWV.

To évopa xpAoTN TTou TTaPEXETE Ba eppaviCeTal dnudcia padi e Tn OXETIKA agloAdynon Kai Ta apxeia 1Tou
ETTIOCUVATTITETE OTN O€AIda TOU TTPOIOVIOG 0To Samsung eshop yia 600 Xpovikd dIdcTnUa To TTPOIGV
dnuooleveTal oT0 Samsung eshop.

4.EuBuvn

H Samsung Oev eival kai dev YtTopei va BewpnBei uTTEUBUVN YIa TO TTEPIEXOPEVO TTOU ONUOCIEUETAI HETW
Tou lNpoypdpuaTog. Evatrékemalr atov Xprion va eTTIAEEEI TTOIEG TTANPOPOPIEG ETTIBUEI VO KOIVOTTOINTEI N
Oxl, VO CUHPHOPPWVETaI [E TOug TTapdvreg Opoug Xpriong Kai Toug I0XUOVTEG KAVOVEG KOl VOUOUG Kal va
pnNv dnuoaielel TTANPOYopIES TTou eival eTTIBAABEIC yia Tov iBI0 A yia TpiTa TTPOCWTTA.

Kavéva trepiexouevo mmou UTTORAAAETE eV UTTOKEITAI O€ OTTOINONTTOTE UTTOXPEWO N EXEMUBEING EK PEPOUG
™G Samsung, TwV EKTTPOCWTTWY, TWV BUYATPIKWY, TWV CUVOEOUEVWV ETAIPEIWY, TWV CUVEPYOTWV 1 TV
TTAPOXWVY UTTNPECIWY TNG KAl TWV QVTIOTOIXWY OIEUBUVTWY, OTEAEXWV KOl UTTOAAAAWV.

Xwpic va eTNPeACeTaITO YEYOVOS OTI N Samsung &gV UTTOXPEOUTAI VO TTPAY UATOTTOIET YEVIK)
TTAPAKOAOUONG TOU TTEPIEXOMEVOU TwV XPNOTWY, TTPOKEIUEVOU Va DIoo@aAIoTei N opBr) dlaxeipion Tou
ouomuaTtog TTpécRacng oto MNpdypauua, n Samsung, PEow Tou TTAPOXOU UTTNPECIWY Bazaarvoice,
dlatnpei 1o diIkaiwpa va diaypdyel 1 va apvnBei va dnuoaieloel OTTOIBdATTOTE AfIoAdYNON 1 VO OTTOTPEWEI
OTTOIOdNTTOTE EVEPYEIQ VOGS XproTn TTou TTapafidlel Toug Tapovieg Opoug Xpriong r/kail Toug 1IoXU0VTEG
KaVvOVEG Kal VOUoUG A UtTopei va dlaTapda&el Tnv opBn Aemoupyia Tou dikTUou TNnG. H Bazaarvoice Ba
XPNOIUOTTOINCEl VAV GUVOUAO PO TEXVOAOYIKWY EPYAAEIWY KOl avBPWITIVIG £TTEEEPYATIAG VIO VA EVIOTTIOEI
KOl VO aTTOPpIYEl TUXOV TTEPIEXOUEVO CUPPWVA E T AVIITEPW.

Edv agaipéooupe Tnv agioAdynon oag 6a oag €1I00TTOINCOUNE TO CUVIONOTEPO duvaTtov Kail Ba
AVa@EPOUPE TOUG AOYOUG TNG aTTOPACNG HAG (€EQIPOUPEVWV TWV TTEPITITWOEWY TTOU PO ATTayopeUETAl
aTTo 70 VOO Vva To TTpagoupe). EGv dev cup@wveite pe TNV amméQacoT] HOG, PTTOPEITE va JaG UTTORBAAETE TNV
£VOTOON 00G ETTIKOVWVWVTAG Padi Jag OTTWG ava@épeTal oTnVv evotnTa ETTIKOIVWVvia.



H Samsung dUvaTtal va avacoTeilel 1) va SilakOWel opIoTIKA To Mpdypaupa, Xwpig TTponyouuevn €100TToinon
TWV XpNOoTWV KAl XWPIg AAAN UTTOXpEWAO TN £VavTl TV XpNOTWV A TPITWV.

5. Adsia XpAong

MNa otroiadnTroTe agloAdynaon Kal TTEPIEXOUEVO TTOU UTTORAAAETE, TTapaxwpPEiTe 0T Samsung I SIAPKN,
QUETAKANTN, YN OTTOKAEIOTIKA, HETARIBACIUN AdEIa XPAONG, avilypa®rg, dnuoaicuong, TPOTTOTToINONG,
dlaypaPng, HETAYPAONG, dNUIoUPYIOG TTapAYywywyV Epywv A/Kal UTTOadEI0dOTNONG TNG agioAdynong Kal
TOU TTEPIEXOMUEVOU O€ OTTOIAdATTOTE HOPPN), PHETO I TEXVOAOYIa G€ OAO TOV KOO0 XWPIG TTaPOXN
armrognuiwong i apoIBG o€ E0AG N O€ OTTOIOVOATTOTE TPITO TTPOC WTTO.

6.Avagpopd piag agloAéynong

O1 XprjoTeg propoUlv va ava@Epouv pia agloAdynan mou Bewpolv 0TI OV CUUHUOPPW VETAI |IE TOUG
Tapovreg Opoug Xpriong 1 0T €ival TTAPAVOUN ETTIKOIVWVIOVTOG Hadi Jag OTTWG ava@EPETAl OTNV £VOTNTA
Emikoivwvia

MapakaAoUpe TTOPEXETE Hia ETTAPKWG TEKUNPIWHEVN €EyNON yia TOug AGYOUG YIa TOUG OTTOI0UG BewpeiTe
OTl pia a&loAdynon eival avriBeTn oToug TTapovieg Opoug Xprong A TTapdvoun Kal avagEpeTe TNV
nAekTpovikiy dieUBuvon authg TNG agioAdynong, 1IBiwg Tnv akpif dieuBuvon URL n Tig dieuBuvoeig URL
Kal, OTTou XpelddeTal, TTPdoBETEG TTANPOPOPIEG TTOU ETTITPETTOUV TNV AVAYVWPICT ToUu TTapdvouou
TTEPIEXOPEVOU.

>nuavrik onueiwon: YroBdAAovrag v avagopd, emReRaiwveTe 6T TMIOTEUETE KAAR TN TTi0TN &TI OI
TTANPOYOPIES KAl O ITXUPICHOI TTou TTEpIAaPBAvovTal OTnNV ava@opd oag ival akpIBEiS Kal TTAAPEIG.

7.EmTikoivwvia

MNa va eTIKONVWVACETE Padi Hag OXETIKA PE TO Mpdypapua 1 yia va uTTOBAAETE TUXOV avaQOPEG 1
EVOTAOEIG OXETIKA WE TIG AgIoAOYNOEIG AV €i0TE XPrOTNG, N Va €TTIKOVWVACETE Padi Jag eAv €ioTe
EKTTPOCWTTOG Hiog apuodIag apyrg, UTTOPEITE va PaG OTEINETE VUG OTN

dieBuvan samsung.gr_eshop@email.support.samsung.com. Mrropeite va eTTIKOIVWVNOETE Pali pog oTa
EAANVIKG 1 ota AyyAIKG.

8.Mpoocwikd Asdopéva

la Toug oKOTTOUG TTAPOXNG Tou [MpoypdupaTog, Vi va 0ag TTAPEXOUUE TN dUVATOTNTA VO CUPHPETAOXETE
o€ auTd, VO 0AG TAUTOTTOINCOUPE KAl VO ETTIBERBAILOOUE OTI £XETE OVIWG XPNOIMOTTOINCEI 1] ayopdo el To
TTPOIOV, VO ETTIKOIVWVIIOOUNE Wadi oag oxXeTIKG peE To Mpdypapua kal va epappodouue Toug Opoug xpriong
auTou, eTTe€epyalOPOOTE OPIOPEVA TTPOC WTTIKA OEQOEVA TTOU CUAAEYOVTaI HECW TNG GOPHAG
agloAdynong, cuykekpipéva: Ovopa XproTn, dietBuvon email, dietBuvan IP, TotroBeaia, TNV agioAdynon
Kal Ta OXOAIG 0ag KaBwg Kal TUXOV PuTOYPOQIES 1] aPXEID TTOU ETTIOCUVATITETE, EPWTACEIG TTOU UTTORAAETE
Kal TIG OXETIKEG aTTavInoelg. EvoéxeTal eTTiong va emmegepyacToupe dedopéva TTou uTToRAAAOVTaI O€ EPAG
aTTO AVAPOPEG TXETIKA E TTEPIEXOUEVO TO OTTOI0 PEPETAI Va 1] avrikemal oToug Opoug Xpriong Tou
MpoypAuPaTog r Toug VOUOUG KOl KOVOVIO JOUG.

Or1 TTAnpoopieg TTOU TTAPEXETE O€ OXETN UE TN XPron Tou lNpoypduuaTog uttoBdAAovral o€ eTTeEEpyaaia
atré Vv Bazaarvoice Inc., 10901 Stonelake Blvd, Austin, Texas, HIMA wg utrepyoAdfogtng Samsung
Electronics Co. Ltd, 129, Samsung-ro, Yeongtong-gu, Suwon-si, Gyeonggi-do 16677, AnuokpaTia Tng
Kopéag, n otroia evepyei TTionNg wg uTTEUBUVOG £TTECEPYATiag SESOPEVWIV.

Mo avaAuTIKEG TTANPOPOPIEG TXETIKA E TOV TPOTTO £TTECEPYATIag Twv OEQOPEVWV TG VIO VO GOKACETE
Ta OIKOIWPOTA O0ag oe axéon e Ta dedopéva aag, avatpéEte atnv MoAmKA atroppATou TNG Samsung.
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Terms and Conditions of the users' reviews publishing program
Date of entry into force: 01 August 2024

These Terms and Conditions govern the provision of user evaluations and reviews of Samsung products
on www.samsung.com/gr (the "Program”).

The website www.samsung.com/gr (hereinafter "Samsung eshop") is provided by Samsung Electronics
Greece Import and Trade of Electric and Electronic Goods Single Member Société Anonyme, which is
located in Greece, 24A Kifissias Street, Maroussi, P. C. 151 25, Greece, with General Commercial
Registry Number 009349401000 and VAT number 997802345 (hereinafter "Samsung" or "we" or "us").

The Program is managed (development, publication, administration, storage, service) by Bazaarvoice Inc.
10901 Stonelake Blvd, Austin, Texas, USA.

1. Use of the Program

The Program allows users of Samsung products to leave an honest review of their own product. To do so,
users must complete a review form evaluating the product and providing a review about their experience
with the product.

Samsung attaches great importance to honest, credible reviews and therefore users of our products can
only write a review after they have purchased and/or used their product and registered it in their Samsung
account. If you have enabled the receipt of marketing communications, we may send you an email to the
email address registered in your Samsung account inviting you, if you wish, to write a review of that
product via a link. This link can only be used once.

To register your product in your Samsung account, see here:

1. Visit samsung.com/gr

2. Login with your Samsung Account

3. Choose “my products” section

4. Choose “Register’

5. Follow the instructions in the pop up window

To post a review on the Samsung eshop you must be 18 years of age or older.
2. Guidelines for writing reviews

Please consider the following when writing your review:

*Make sure that the review is really about the product. What do you like about the product and why? What
might you like least about the product? Which features do you use (or not) and why. If you wish to report
an issue related to your order or to warranty or after-sales service, you can contact us in the ways listed
here.
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A photo can make your review particularly useful to other consumers. Please be especially careful with
the content you post. Do not share anything personal, or any information that could identify you or third
parties, or reveal your location.

*Keep your review formal, even if you are not satisfied with the product. Your feedback or related content
must comply with the terms set out in section 3 of these Terms and Conditions.

*Write your review in Greek. We cannot post review written in a other language.

3. Obligations of the User

By submitting your review under the Program you guarantee that:

*you are over 18 years old and have full legal capacity,

you are the sole author and copyright owner of the content you submit to the Program,

the content you submit to the Program does not violate your rights to privacy as provided for in Articles
57 et al. of the Civil Code nor your moral rights,

«all content you submit under the Program is accurate,

eyour use of the content you submit under the Program does not violate these Terms and Conditions and
will not cause harm to any person or entity,

*you have used or purchased the product you are reviewing and the content you submit reflects your
personal experience of using the product.

You further agree that you will not submit a review that:
*is false, misleading or incorrect, contrary to the applicable rules and laws or the purpose of the Program,

sviolates or is contrary to public policy or morals. The comments made, images, photos, videos and other
content posted must be decent and must concern only the User,

sinfringes the intellectual or industrial property rights of third parties, trade secrets, the rights of personality
or privacy of any third party and/or the image of any third party or damages the image or reputation of a
trademark or any other legal entity,

scontains personal information (names, email address, postal address, telephone number, etc.) that
allows the identification of a User or the identification of a third person,

*is derogatory, defamatory, abusive, insulting, obscene, violent, racist, used for purposes of threat or
harassment, in any way, incites hatred, violence, suicide, racism, glorifies war crimes or crimes against
humanity, incites discrimination against a person or a group of persons on grounds of their nationality,
religion, race, sexual orientation or disability, is pornographic, incites the commission of a crime, offence
or terrorist act,

for which you received compensation or rewards, or were otherwise instructed or influenced to write your
review from a particular perspective (for example, you must not be an employee, partner or have received
free samples or be a Samsung influencer),



sincludes any information that links to other websites, email addresses, contact information or telephone
numbers, that contains computer viruses or other programs or files that may damage computers.

The User undertakes that he/she has actually purchased or used the product for which he/she is
providing his/her review.

Please note that once you have submitted your review, you will not be able to change or delete your
review. Your review will usually be published within 2 to 4 working days.

The username you provide will be publicly displayed along with the relevant review and files you attach to
the product page on the Samsung eshop for as long as the product is published on the Samsung eshop.

4. Liability

Samsung is hot and cannot be held responsible for the content published through the Program. Itis up to
the User to choose what information he/she wishes to disclose or not, to comply with these Terms and
Conditions and applicable rules and laws, and not to post information that is harmful to himself/herself or
to third parties.

None of the content you submit is subject to any obligation of confidentiality on the part of Samsung, its
agents, subsidiaries, affiliates, associates or service providers and their respective directors, officers and
employees.

Notwithstanding the fact that Samsung is not obliged to carry out general monitoring of Users' content in
order to ensure the proper management of the Program access system, Samsung, through its service
provider Bazaarvoice, reserves the right to delete or refuse to publish any review or to prevent any action
by a User that violates these Terms and Conditions and/or applicable rules and laws or that may disrupt
the proper functioning of its network. Bazaarvoice will use a combination of technological tools and
human processing to identify and reject any content in accordance with the above.

If we remove your review, we will notify you as soon as possible and state the reasons for our decision
(except where we are prohibited by law from doing so). If you do not agree with our decision, you can
submit your objection to us by contacting us as set out in the Contact Us section.

Samsung may suspend or permanently discontinue the Program without prior notice to Users and without
any other obligation to Users or third parties.

5. Licence of use

For any review and content you submit, you grant Samsung a perpetual, irrevocable, non-exclusive, non-
assignable, transferable license to use, copy, publish, modify, delete, translate, create derivative works
and/or sublicense the review and content in any form, media or technology throughout the world without
compensation or remuneration to you or any third party.

6. Reporting a review

Users may report a review that they believe does not comply with these Terms and Conditions or is illegal
by contacting us as indicated in the Contact Us section.

Please provide an adequately documented explanation of why you consider a review to be contrary to
these Terms and Conditions or unlawful and indicate the email address of that review, in particular the
exact URL or URLs and, where appropriate, additional information allowing identification of the illegal
content.



Important note: By submitting the report, you confirm that you believe in good faith that the information
and claims contained in your report are accurate and complete.

7. Contact

To contact us about the Program or to submit any reports or objections about the reviews if you are a
User, or to contact us if you are a representative of a competent authority, you can send us an email at
samsung.gr_eshop@email.support.samsung.com. You may contact us in Greek or English.

8. Personal Data

For the purposes of providing the Program, to enable you to participate in it, to identify you and confirm
that you have actually used or purchased the product, to communicate with you about the Program and to
implement its Terms and Conditions , we process certain personal data collected through the evaluation
form, namely: username, email address, IP address, location, your rating and feedback as well as any
photos or files you attach, questions you ask, and any other personal data collected through the
evaluation form. We may also process data submitted to us from reports of content that is alleged to or
contravenes the Program Terms and Conditions or laws and regulations.

The information you provide in connection with your use of the Program is processed by Bazaarvoice
Inc., 10901 Stonelake Blvd, Austin, Texas, USA as a subcontractor of Samsung Electronics Co. Ltd, 129,
Samsung-ro, Yeongtong-gu, Suwon-si, Gyeonggi-do 16677, Republic of Korea, which also acts as the
data controller.

For detailed information on how we process your data or to exercise your rights in relation to your data,
please refer to the Samsung Privacy Policy.



mailto:samsung.gr_eshop@email.support.samsung.com
https://www.samsung.com/gr/info/privacy-policy/

